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Annexure 4 

SSTM STUDENT SATISFACTION SURVEY 

A) Please confirm this is the first and only time you answer this survey. 

 

B) Age 

  

C) Gender 

98%

2%

Yes

No

3%

11%

33%

16%

12%

14%

9%

2%
18 Years

19 Years

20 Years

21 Years

22 Years

23 Years

24 Years

25 Years
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D) What Degree program are you pursuing now? 

 

1. How much of the syllabus was covered in the class? 

 

2. How well the teachers prepare for the classes? 

44%

56% Male

Female

26%

8%

0%

11%

2%

16%

30%

7%

MBA

MCA

DDMCA

IMCA

M.Sc

B.Sc

B.Com

BA

73%

26%

1% 0% 0%

85% to 100%

70% to 84%

55% to 69%

30% to 54%

Below 30%
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3. How well were the teachers able to communicate? 

 

4. The teacher/s approach to teaching can best be described as 

 

32%

60%

8%

0% 0%

Thoroughly

Satisfactorily

Poorly

Indifferently

Wont teach at all

39%

40%

19%

2% 0%
Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

23%

34%

32%

9%

2%

Excellent

Very Good

Good

Fair

Poor
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5. Fairness of the internal evaluation process by the teachers. 

 

6. Was your performance in assignments discussed with you? 

 

7. The Institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

34%

42%

16%

5% 3%

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

25%

32%

18%

11%
14% Every time

Usually

Occasionally

Rarely

Never

11%

18%

16%
26%

29% Regularly

Often

Sometimes

Rarely

Never
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9. The institution provides multiple opportunities to learn and grow. 

 

10. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes. 

 

11. Your mentor does a necessary folllow-up with an assigned task to you.  

13%

26%

35%

8%

18%
Significantly

Very well

Moderately

Marginally

Not at all

14%

30%

29%

12%

15% Strongly agree

Agree

Neutral

Disagree

Strongly Disagree

20%

36%

24%

11%
9%

Every time

Usually

Occasionally/

Sometimes

Rarely
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12. The teachers illustrate the concepts through examples and applications.  

 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 

27%

37%

23%

6% 7%

Every time

Usually

Occasionally/
Sometimes

Rarely

Never

33%

43%

17%

4% 3% Every time

Usually

Occasionally/

Sometimes

Rarely

Never
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14. Teachers are able to identify your weaknesses and help you to overcome them.  

 

 

15. The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching learning process.  

 

16. The institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning experiences.  

24%

24%
21%

13%

18%
Fully

Reasonably

Partially

Slightly

Unable to

20%

29%

17%

18%

16%
Every time

Usually

Occasionally/

Sometimes

Rarely

19%

30%
27%

10%

14%
Strongly agree

Agree

Neutral

Disagree

Strongly disagree
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17. Teachers encourage you to participate in extracurricular activities. 

 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

 

21%

33%
24%

11%
11%

To a great extent

Moderate

Some what

Very little

Not at all

16%

23%

23%

12%

26% Strongly agree

Agree

Neutral

Disagree

Strongly disagree

21%

33%
24%

8%
14%

To a great extent

Moderate

Some what

Very little

Not at all
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19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc, while 

teaching?  

 

 

20. The overall quality of teaching-learning process in your institute is very good.  

 

21. Give three observation / suggestions to improve the overall teaching - learning experience in 

your institution.110 responses 

 

Give the students opportunities to participate in extra-curricular activities and lectures should be 

minimized and experiential learning should be in focus. 

Best college ever 

Teachers should be friendly with students. 

Faculties are being biased at times. Some mentors are not interested in appreciating good things 

but keen in identifying mistakes. 

More friendly to the student 

Feedback of teachers must be asked long before semester end. A late feedback is almost useless. 

It will be useful for us if you ask feedback within 1 or 2 weeks of semester. That adds value to 

56%23%

10%

6%
5%

Above 90%

70-80%

50-69%

30-49%

Below 29%

22%

32%

36%

5%

5%
Strongly agree

Agree

Neutral

Disagree

Strongly disagree
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the feedback. Equal opportunity to all students or interested students rather than giving priority 

to favourite students of teachers. 

Improve LCD projector lighting and all. Teaching is not bad. Some of the faculties teaching were 

not good. 

More Interactive sessions.  Games to be included to increase communication. Practical and 

General knowledge classes 

INCLUDE MORE ACTIVITIES DIDNT FORCE STUDENTS TO ATTEND CLASS MAKE 

CLASSES MORE ATTRACTIVE 

Classes should be more interactive, give assignments on time 

It would be better if there are more activities that may encourage young talents to come out and 

showcase it.  

Gud 

More activities and group works could be added so as to enhance team work and to relive from 

theory works  

No suggestions 

Extra curricular activities are little less...but have very good teachers and facilities. Internship 

program or something other than curriculum is not provided 

Don’t be too strict. 

Blah 

More examples and with present information that is needy 

We need more extra curricular activities . We need program and events  

College only focuses on teaching and studying there for almost past 3 years . We have not been 

encouraged for any extra circular activities. Any other college would conduct programs from 

time to to me. But sad to say not even a single college fest was there in our 3 years of course. 

Absolutely no memories to cherish; very disappointed and sad. Another 1 more sem and i wish 

some programs to cherish . 

Conduct more seminar in class room sessions. 

The course is purely academic with no extra curriculum. Academic exposures for students as 

well as lab works and experiences are much less. No opportunities or campus selection 

procedures carried out as generally found in other institutes. 

Friendly with students 

Course is purely academic with no other extra curricular activities, Academics are good for 

students but lab works are disappointing, No campus selection as found in other colleges. 

Extra curricular activities can be included. 

No practicals were taken no extracurricular activities only focusing on academics 

Not at all covering main topics. Not finishing syllabus in time. Disappointed with facilities 

provided in SCMS. Not getting the value of money paid by students. Opportunitys of most 

students are hindered by the act of other students. Lack of cultural and sports activites . Truely 

sad and disappointed to be a SCMS student 

Teachers should not just teach for name sake. They shouldnt be partial. They should be honest 

with their attitude towards the work. Should have self respect. 

More work experience and extra curricular activities 
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Very poor college and never deliver the value for the fees they are charging. Disappointing 

sports and other facilities and very poor management 

Reduce class hours Include more hours for case studies and thinking purposes Assignments 

should connect with syllabus 

i think teachers has to give us some good life lessons too apart from what is from the syllabus 

Need to include more sports activities, Cultural activities. 

Don’t judge 

Change teachers.. Change management.. Stupid management rules... Fed up of the college.. 

Wastage of money....expensive but no benefit 

Need more extracurricular activities Need internship and other job training programmes. 

Intraction between the students and teachers should be more effective. 

It would be better if the class hours would be reduced from 6 hrs to 5hrs,this would help in 

eliminating overworking 

Provide more extracurricular activities 

Nothing much 

More praticals should be conducted instead of theory 

College can provide extracurricular activities 

make classes more activity based, give more options in case of assignment, set the timetable in a 

better way. 

More interactive sessions Experimental learning classes. Classes to increase communication & 

general Knowledge 

Give proper instruction to students regarding the events going to happen. 

Don't be rude to children. Can be strict but over strictness ruins. Treat everyone as equal, don't be 

partial to students who excels in theory. 

1. It would be better if the teachers are more friendly and have a good relationship with the 

students. 2. Too much work focused than human - focused  

They are well planned and prepared.Nothing to improve.i'm satisfied with them 

Field visits can be included. 

Why our college doesn't have placement ? 

evaluation process have to be fair 

Nothing ! 

There should be internship programmes &extracurricular activities 

Please include some seminar classes about new research that have has so far developed in 

biotechnology. please include few extra curricular activities. after all thanks for providing a good 

learning experience. 

Please provide internship and industry visits for MCA Students 

Improve their teaching skills 

Maybe more interactive sessions.  

Nthng spl 

No suggestions 

No suggestion 
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1. understand the students view and give assignments. don't give last moment assignment 2. 

please don't compel to do presentations at the last moment 3. try to upload every notes/ppt in 

linways so that every students can access at anywhere. 

Want internship experiences. Require much more college like atmosphere that promotes extra 

curricular activities for overall development. Needs more practical based study to become 

expertise in it. 

Could include placements and more career guidance programmes 

Please include Subjects pertaining to SALES. Because 90% of the companies that visit the 

college is looking for a sales position. 

Try to consider students opinion 

Try to make the topic more clear and also include some external knowledge instead of going 

with book eating 

Give some freedom to the students and provide extra curiccular amenties 

Please provide programmes to students like cultural fest and there is need of student council to 

express our opinion. We need hours for practice. We doesn't have a friendly environment with 

college and please repair parking area as soon as possible. 

Give more practical learning than theoretical learning, give more importance to news paper 

reading and instead of giving lectures make it more interactive learning. 

Improve quality of classes and communicate with students 

This is not a college.. its a hell.. There no cultural activities for student,in there most colourful 

time of life. You guys only love money. College does not encourage students talents and also not 

providing proper infrastructure facilities. And in this age only boys can have beard, you guys 

violating the basic human rights. While we are in this college, we dont have colourful life. If you 

like bring changes to college... please make it fast 

Regular test papers, assignments, projects 

Don't take too much portions in a single period. Ensure that students are getting practical 

knowledge from the concepts taught in the class. Ensure interaction between Students and 

Teachers by giving adequate freedom. 

Nothing 

The overall quality of teaching and learning is very good and nothing much needed to be 

improved. 

i can explore the use of lab equipments effectively. able to bulid up lab skills.and also teaching is 

very efficient. 

Commitment , Skill , Decision making 

More usage of projectors while teaching Reduce no. of assignments 

No extra curricular activities. And also teachers are not experienced to teach. 

promote extracurriculars activities , conduct programs we need sports thn a ground begging..... 

plzz dont destroy our life 

Nothing 

The students should be given time to work and relax. The teachers should give simple 

assignments with ample time and not tough ones with no time.  
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Please give any extra curricular activities for students Dont always think that everything what 

management think is right Please please please give art day or conduct fest im a final year 

student and im going to loss my college life like fest tour onam sports everything only bcoz i 

joined SCMS 

Need to improve the ambience of campus. Provide opportunities to improve student's talents and 

in career building. Provide some fests in college to attract students as well as to make them 

refreshed apart from studies. Dont make students a bookworms. 

1. Student-teacher relationship showed be improvised. 2. Management should think about the 

idea of bringing up a students council. 3. Rule of Democracy should be followed, instead of 

autocracy. 

A little more field excursions are needed . Start teaching on how to face an interview from lower 

classes itself.  

Assigning work in such a way that students get to complete work with reasonable time. Rather 

than giving the assignments and mini projects at the end of the semester, faculties could make 

arrangements to do the same much before so that students get reasonable time to complete all the 

work. 

Try to have videos to be included along with the syllabus 

*Teachers should not compare one with others became everyone are unique.. *Teacher should 

find the students skills and encourage them to do something in those interest... *Teachers behave 

like mother's so they have easy to convey their words to students  

Teach students with a pleasant smile. Please see all students equally. All students have different 

skills, please encourage them.. 

Giving good internal marks is the least thing you can do 

Observe every student 

Examples with real life 

Use different speeds of delivery to maintain concentration obtain student feedback frequently 

create a written teaching philosophy and modify it as required based on data that you collect Test 

on what you teach and teach what you intend to test 

Listen to the students. It is important to get student opinion to improve reputation 

need to improve extra curricular activities 

- It would have been good if the college provides placements or internships for the UG students 

also. -Need more extra curricular activities. - Need improved teaching systems for the 

convenience of teachers and students(some classrooms don`t have projectors, there`s 

unavailability of computer labs at times)  

B. A. Economics department requires more teachers for different subjects. Sports should be 

encouraged and also more activities that can mold the student to better individual for the 

corporate world.  

Please add some more extra curricular activities. 

Institution /teachers are not allowing students to be socially committed .this has to be changed. 

They are always concerned about academics only 

OTHER (8) 
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Teaching style could be much simpler and precise 

The college should organize cultural activities and more interactive sessions  

The college should provide extracurricular activities to the students 

Communication need to be friendly 

Institute should provide events especially cultural programmes to to promote the extracurricular 

activities of students.  

Nil 

Try to collect suggestions regarding everything related with the institute with a suggestion box 

that must be checked once in a month so as new ideas may be put up by many. 

EXTRA CURRICULAR ACTIVITIES 

 

 

 


